CoLeprranme

IR IR oo A TR A P R T Y i sy s s 3
PART I. Hospitality INAUSEEY . oo onyseii bt it i i e Oy

SECTION I. Catering Food And BeVEFAZE .......cvoeviieeiriis i e s 12
UINET T Faod, A e S s B A A R S 3R R L IR R 12
TINTT2 KRS conessswosissesnmsssim Pl e JIO S s L L v e L 18
UNIT 3. Cooking ........... et s USEHES fiotdd WERLinslF ose i et 25

| F151 B s B T e ts oA s S A L L HRR O R ER B  R ie  t 32
UNIT 5. BN OUureieiiiiinrsisioeieesseisssrseessrseaessrsseaasssnteessaesteeassbbmsessabetaeesmsessseniunes 37

TN ET 6, IV eala e i e s o U e R e e i i s 44
REVISIOMNEXERCISES umuinammran suimamviassisins s e am s taararmmd: 50
SUPPLEMENTARYREADING:: VL otby bl it st v cmingifl, 58
SECTION K. Travel ACCOMMOAAHON, oot ivasiasosssssssivissnssoossssisiidass sssisssssssamivssssi g 72
UNIT L A OGO cveveviumummsvmm e o o s e F 5 3 i oa 6 G ey 72
NI 2, Aceaimmodation by Ty De s X L e et aus e n v nanpaascsens 77
UNIT 3. Apartments & Self Catering Accommodation....... s s i i, 82
DT R A 1 CS i TeR Y o] 1148 B i Lol o) et SRR e SO U ochel Iblbotet sl 87
TINLES, (TS PES0f BODMIS. .. v aanssssonssmmmnennsgasmmars ssnnns sesaenekisiiisns s s s s 0 Ve b i 93
TINIT 6 Grand HOtels oo v s s s s R r s S D e i o i 98
INIT:T Botiticue HotelS o moammitmommmsi ittt b b tos deonivran et & 103
UNIT 8, Resort-Hotels ... Shaiiaadnnsanneas s hosoienebei ot 108
UNIT 9 Bed-and Breakefist « oo ismsammyim s wasis s i e s 113
UNIT 10. Youth Hostels and Budget Accommodation. ......oocoevreeeiieresiioniineinnreenes AT
LINIT 11 Convention hotelsqosaisiinnisnisnau il 122
N R B 1 R T T L 126
UNIT 13. Booking ACCOMMOAATION uiiveiiiieieiiii e s ene e 132
LINTT 1 Working-in a Rotel oo o oimss st v s s v 137
REVISION EXERCESES iioiiviivat toisiesirims o miis e siasss s s sies e miiaysysa s o7 isss 144

SUPPLEMENTARY READING .......cooooiiiiiiiiiiii e e 156



Unit 6. Personal business letters 301

SECTION IIX. Modes of fransportation .o v i s nain: 160
UNIT I. Travelling by train ........ Y A T A T T B R R 1S3 B 161
UNIT 2. Travelling BY QT ..eeieve e e et sreee st e n e 171
UNIT: 3 Lost ATline Bagage - v s s i e i s v i st ac Vs vava i ravsins 180
UINTE . Wate T T AV G TOISTNG oo sorevsnws s ssmmensims ok 8500815 v s s A SR NG T b § 188
UNIT 5. €COACH tTAVEL .vvveiveriiriiairressneesesresasesssssessssssrassessersssssssssnseessssesssnessnsesesnees 196
EINET 6. RERHRE G 0aE i i i e s s S ivess i s b o 201
UNIT 7. Recreation Vehicle (RV) Segment. A Camper (or Caravan) ........vcvvveeeernnes 212
UINIT 8. Gettingabout the ToWnsia. i bt banmis i il s uiimnidanimem 217

UBNES Altenaive iaveliig v mnnmmmnmmrsm s s R SR s A a0
REVISION EXERCISES ..ot oriiieeeie ettt e e teesne s ste e siniennne s 22

SUPPLEMENTARY READING .o amamansinn o b 239
PART I1. Health Information for Travellers ...............ccocoooviiiiiii e 247
UNIT 1.:Planning for Healthy: Travelvosinnmiiiiimnaiamniiimas i 247
EINEE 2 WHEE IS T sismaansvsmn o sens sesias i i i sy swamavs o a3 s 930 i ST 255
UNIT 3. MRSA . ottt cresiaa et b teessesbe s st stasesaasabesbss et e nbeeesbesbaseasesmsessns 263
PART TTL. Letter WIItIng .......occoveiriiiiiiie et 271
UNIT I. Letter Layout, the Date, Opening/Closing a Letter, Subject Headings......... 271
UNIT 2. Parts of Letters, beginning and ending.........ococovvviiiiiiniiiiiniieeiesinenees 279
UNIT 3. Referring, giving good / bad news saying what you can and cannot do,
EIVITIE TEASOIIS 1 tvvvvtveeteveresieeeeiaastaeeeestess e esbs e bbteaaeae 1eeeas ra b et sbnaeseer e s e sanren 285
UNIT 4. Requesting action, apologizing, requesting information .........coccoevrieiiiinnnns 290

UNIT 5. Making a mild complaint, making a point, warning, making a strong
(o701 1] 11T} PSSP 292

LINIT 6. Personal business Ietters:: cuisnaianmmiianiinsaisamimnasngs 295



